
Crystal Springs®... Quality delivered directly to your door.

Water Selections

Spring Water

Direct from natural protected sources, our 
spring water is clean, fresh and delicious.

Purified Drinking Water

A popular water choice known for its crisp, 
clean taste.

Fluoridated Spring Water

The same fresh, clean taste as our regular 
spring water plus added fluoride, which may 
help prevent tooth decay.*

Distilled Water

Perfect for traditional distilled water uses, 
as well as low sodium diets.

Convenient Sizes 
Choose from a wide selection of sizes, 
from economical 3 and 5-gallon bottles 
to convenient single-serve bottles** by 
the case.

(Sizes vary) 
A stylish electric 
dispenser that provides 
either hot and cold or 
cold and room 
temperature water.

crystal-springs.com

Crystal Springs® – The Clear Choice

*Consult your physician or dentist if using another fluoridated 
product. **Customer subject to applicable bottle deposits on 
purchased cases.

Compact Countertop Coolers
(16.75”W x 12”D x 17.5”H)

A convenient electric
dispenser that provides
hot and cold water. Also
available in cold and room 
temperature version.

Sleek Coolers
Hot and Cold or Cold & Room Temperature 

Quality
•	 We test our water hourly at each bottling facility 

to ensure you receive clean, fresh drinking 
water. We are members of the International 
Bottled Water Association (IBWA) and we meet 
or exceed applicable state and federal bottled 
drinking water regulations.

•	 Our 3 and 5-gallon bottles are cleaned, sanitized 
and refilled up to 40 to 50 times, making them a 
high quality, cost effective and environmentally 
responsible bottled water container.  

Delivery
•	 Every Route Sales Representative (RSR) 

undergoes a background check before
   being hired.

•	 Each RSR’s driving record is reviewed annually 
and RSRs receive ongoing driver safety 
training with certified, in house instructors.

•	 Each RSR has hand-held devices for full 
access to your account at anytime.

Customer Service
•	 Customer follow-up service typically occurs 

within 24 hours (excluding holidays and 
weekends, except in cases of emergency).

• Manage your account online at	
  water.com/mywater. View delivery schedules, 

order products and obtain billing information at 
your convenience. 

• Our automated phone system is available 24/7 
and our call centers have extended operating 
hours, so it is easy to speak with a customer 
service representative. Both may be reached 
by calling 800.4.WATERS.


